® RALLY POLICY STATEMENT &

PURPOSE:

The purpose of the Rally Policy Statement is to communicate the policies and procedures for club outings at
Pismo Coast Village. Wagon masters must be sure that attendees acknowledge and adhere to all posted and
written rules of the resort. Following these policies and procedures will help ensure an organized and
enjoyable outing. We are here to help you succeed and enjoy your stay. If you should need any assistance
before, during, or after your stay, please do not hesitate to call the Guest Services Office at (805) 773-1811 or
toll free at 1-888-RV-BEACH (1-888-782-3224) or Security at (805) 431-2790.

RALLY GUIDELINES

**RALLIES NOT AVAILABLE DURING PRIME TIME, HOLIDAYS, SPRING BREAK OR SPECIAL WEEKENDS

A club must have a minimum of 25 RVs per night to qualify as a rally. PCV has set a policy of no more than 50
rally sites available per night (excluding Special Event & Legacy Rallies). Each site accommodates up to 8
guests, 1 RV, and 2 non-sleeping vehicles, as long as they fit on site. Site rates will be subject to tax which
includes the City of Pismo Beach transient occupancy tax of 11%, 2% lodging district fee, and a 1.5% SLO
County Tourism Marketing fee.

THE ROLE OF THE WAGON MASTER

The Wagon Master (Rally Leader) will be the only point of contact for the Resort regarding the rally. Wagon
Master must choose reservation process — List or Link. They will be the only one allowed to reserve, pay
for, cancel, and request changes to the rally reservation. Wagon masters must be sure

that attendees acknowledge and adhere to all posted and written rules of the resort.

CONTRACT TERMS

There is a two-night minimum for weekday rallies and a three-night minimum for weekends. Rallies are
booked on a first come, first serve basis.

RESERVATION PROCEDURE
DAY OF BOOKING: Wagon Master will:
e Reserve dates and number of sites to be held for rally.
e Wagon Master will determine if they provide a Rally Guest List or request an Individual Rally
Reservation link for guests to make their own reservations within the reserved rally sites.
o Deposit will be required of one night’s fee per site at time of booking.

30 DAYS PRIOR TO ARRIVAL:

The Wagon Master will:

= Confirm the final rally site count.

= For Wagon Master provided Guest Lists, they will be issued one statement for total charges minus
deposits, payable by cash, debt, or credit card at that time.

= Rallies with Individual Reservation Link, full payment will be automatically charged 30 days prior to arrival.

The Guest List Must Include:
= Names, Addresses, Cell Phone Numbers, and Emails
= Rig Styles (i.e., 5! Wheel, Travel Trailer, Motor Home) Including total RV Length
= Number of Adults, Children and Pets (Per Rig & Total)
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Excel Spreadsheet Format for Rally Information

Please follow this format in an Excel Spreadsheet, not a Word Document, and use the Headings as designated.
Thank you kindly!

PCV Storage Client
& #Adults,

Yes, Please Provide Arrival Date First Name Last Name Email Mobile Number RV Type RV Length Child Pet Departure Date
ildren, Pets
Locator #

Al61 11/17/2024 | Catherine | Bedell CatBedell@gmail.com 303-777-7777 M/H 28’ 2/2/2001 | 11/24/2024

CANCELLATION POLICY

Notice of cancellation for the entire rally or individual sites must be received at least 30 days prior to scheduled
arrival date in order to receive a refund of deposit, less a $10.00 per site cancellation fee. With less than 30
days’ notice, the full deposit amount is non-refundable. Should the Rally reduce sites to less than 25 sites per
night, the group site rate will be adjusted to the Daily rate; and placement together is not guaranteed.

Any individual extended stay reservations that are shortened with less than a 10-day notice prior to arrival will
incur a 1 night’s site fee, plus $10.00.

CHECK-IN & CHECK-OUT TIMES
Check-In time begins at 4PM for RV sites. Check-out time is 12PM. Prior approval from the Guest Services
Manager must be obtained for any exceptions to this rule, fees will ensue otherwise.

Guests arriving prior to 4PM cannot be accommodated inside the resort. Please contact our Guest Services
Team for recommendations on areas in which to park outside the resort. To minimize the inconvenience to
your rally members, please be sure to relay this information to them.

EARLY ARRIVALS & EXTENDED STAYS

Wagon masters must coordinate all requests unless reservation link was provided to club. Early Check-ins and
Late Check-outs with prior approval will be charged a $20 fee per site.

Additional nights at the rally rate are based on site availability. Guests may be asked to move sites.

DAY OF ARRIVAL

Wagon Master may arrive at the Resort between 2pm and 4pm. Sites will be confirmed by Resort at that time.
The resort reserves the right to make changes to site assignments at any time prior to arrival.

CLUBHOUSE RENTAL

Rallies may include a complimentary 3-hour clubhouse rental. The clubhouse is not guaranteed and subject to
availability. Guests will be held responsible for damaged items and property.

Charges Fees
Clubhouse Rental Fees Up to 3-hours Complimentary | Each additional hour $30 fee
Refundable Security Deposit $150 charge paid at time of booking

*The security deposit will be refunded within 48-hrs of departure, if facilities are left in the condition assigned to the Rally.
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What Does Pismo Coast Village Have to Offer?

400 FULL-HOOKUP SITES including FREE satellite TV (Remember to bring your own coaxial
cable. If you forget, we have cable for sale at the General Store.)

COMPLIMENTARY WIRELESS INTERNET ACCESS.

GENERAL STORE is stocked with groceries, camping supplies, T-shirts, RV accessories,
newspapers, donuts, and fresh coffee. You can also rent recreational equipment including
bicycles, golf equipment for our mini-golf course, horseshoes, ping-pong, and shuffleboard.
The General Store is also the center for RV parts, incoming and outgoing mail, propane orders,
and Saturday Crafts Fair applications, which are held the 1st and 3rd Saturdays of the month.

RECREATION DEPARTMENT can offer events for your Rally such as Paint & Sip, Cornhole or
Mini Golf Tournaments, or secure local entertainment. Just ask and let us be creative.

THE LAUNDROMAT has plenty of washers and dryers for your convenience.

THE CLUBHOUSE There is a capacity for 84 people. Reservations are required for the
Clubhouse. Call the Guest Services Team at (805) 773-1811 or toll free at 1-888-RV-BEACH
(1-888-782-3224).

RESTAURANT. On-site catering is available. Please call Pismo Coast Village Grill at (805) 755-
5406.

VIEWS OF THE BEAUTIFUL PACIFIC OCEAN AND BEACH ACCESS to the white sandy beaches of
Pismo.
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